Corrections and Clarification Report, Addendum
April 2021

Green Seal Standards, Updates to Trademark Use Requirements

Update to All Standards for Alignment with New Compliance Approach

Green Seal has updated a major program policy document, the Trademark Use Guidelines'. This document
sets requirements for using Green Seal’s trademarks including the Green Seal name and, for eligible
companies, the use of Green Seal Certification Mark. This program policy update is intended to ensure that
Green Seal is encouraging businesses to promote their Green Seal certification while setting clear
requirements that protect the credibility of this program and the value of the certification for all license
holders. For more details about the update to Green Seal's Trademark Use Guidelines, visit Green Seal’s
website.

Non-Substantive Changes to All Green Seal Standards

The update to Green Seal’s Trademark Use Guidelines resulted in changes across all Green Seal standards,
which went into effect on April 30, 2021. These changes are non-substantive, i.e., companies with certified
products and services are not required to make changes or submit new or updated documentation in order
remain in compliance. The changes to the standards are intended to align with the updated Trademark Use
Guidelines and to define a more flexible and less burdensome compliance process.

Use the list below to see the red-lined changes that have been made to each standard.

GS-1, Sanitary Paper Products

GS-7, Printing and Writing Paper

GS-8, Cleaning Products for Household Use

GS-10, Coated Printing Paper

GS-11, Paints, Coatings, Stains, and Sealers

GS-18, Paper Products Used for Food Preparation

GS-202, Environmental Innovation

GS-33, Hotels and Lodging Properties

GS-34, Cleaning and Degreasing Agents

GS-35, Food Service Packaging

GS-36, Adhesives for Commercial Use

GS-37, Cleaning Products and Industrial & Institutional Use
GS-40, Floor-care for Industrial & Institutional Use

GS-41, Hand Cleaners and Hand Sanitizers for Industrial & Institutional Use
GS-42, Cleaning and Institutional Cleaning Services

GS-43, Recycled Latex Paint

GS-44, Soaps, Cleansers, Hand Sanitizers and Shower Products
GS-48, Laundry Care Products for Household Use

GS-49, Residential Cleaning Services

GS-50, Personal Care and Cosmetic Products

GS-51, Laundry Care Products for Industrial & Institutional Use
GS-52, Specialty Cleaning Products for Household Use

GS-53, Specialty Cleaning Products for Industrial & Institutional Use
GS-55, Restaurants and Food Services

! www.greenseal.org/trademark-use-guidelines

2 A revision to Green Seal’s Standard for Environmental Innovation (GS-20) was completed and GS-20, Edition 2.1
was issued. The substantive changes detailed in the Standard Revision, and the non-substantive changes detailed
herein, went into effect concurrently on April 30, 2021.
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Overview of Changes Across Green Seal Standards

The following types of changes were enacted into Green Seal Standards for improved clarity and
readability, and to depict the improved process for verifying appropriate use of Green Seal trademarks.
These changes are non-substantive, i.e., do not affect the certification status of currently certified products
and services. Additional minor non-substantive changes have been made to Green Seal Standards, which
are detailed in each standard-specific section, herein.

“Trademark Use Requirements” — New Section in All Standards

All Green Seal Standards now include a Trademark Use Requirements section. This section was
previously titled “Labeling and Certification Requirements.” Importantly, the “Statement of Basis
for Certification” has been deleted from all Green Seal Standards. All substantive information on
appropriate use of the Green Seal Certification Mark is now housed in Green Seal’s Trademark Use
Guidelines.

“User Information and Product Label Requirements” — Updated Section Title

Most Green Seal Standards now include a section with this title or a slight variation of this title.
This section now houses requirements such as on-label use instructions and company website
ingredient disclosures. Many of those requirements were previously housed within the “Labeling
and Certification Requirements,” which has been re-named, as detailed in the paragraph above.

“Resin Identification Code” — Requirement for Plastic Packaging

The title of this section has been clarified to remove the word “labeling.” This requirement is
specific to a product’s packaging. This requirement is included in some, not all, Green Seal
standards.

Red-Lined Tracked Changes of All Standards
Outlined below are the red-lined comparisons of each standard for changes related to the
Product Labels, User Instructions, and Trademark Use Requirements sections.

o are used to highlight the excerpts of standard content.
e Red font is used to show that text has been added to a standard.

o Text with strikethroughlines show that text has been deleted from a standard.
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GS-1, Standard for Sanitary Paper Products

Sub-Section 5.1.1 has been renamed for clarity. This criterion covers packaging and not the product label.

5.1.1 PlastieLabeling: Resin Identification Code. If plastic, the packaging shall be marked
with the appropriate Resin Identification Code.

Section 6.0 has been added as a new section and will house all product label requirements previously found
in the Certification and Labeling Requirements section, which has been renamed, as noted below.

6.0 PRODUCT LABEL REQUIREMENTS

Section 7.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

7.0 CERHFICATIONAND FABELING REQUIREMENTS TRADEMARK USE
REQUIREMENTS

Sub-Section 7.1, previously Sub-Section 6.2, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

62 Certification Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary
documents, and or promotional materials, must be in accordance with Green Seal’s Trademark Use
Guidelines. Only-in-conjunction-with-the certified product—Use-of the Mark-must be in-accordance

; s ovorine i - ho Groon Seal Cortificati S

*wwew-greenseal-ore/TrademarkGuidelines

 www.greenseal.org/trademark-use-guidelines

Sub-Section 7.2 is a new criterion header that contains text previously included in Sub-Section 6.2 (shown
in the box above).

7.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.3 has been deleted. The intention of this previous requirement is covered in Sub-Section 7.2
above.
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Sub-Section 6.4 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

64— Statement-of Basis-for-Certification.—Wherever the GreenSeal Certification Mark-appears,-it-shall

O O 5 0
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GS-7, Printing and Writing Paper

Section 5.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

5.0 EERAFICATIONAND EABEEHING REQUIREMENTS TRADEMARK USE
REQUIREMENTS

Sub-Section 5.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

5.1 Certification Mark-Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotional materials, must be in accordance with Green Seal’s Trademark Use
Guidelines. On i i i e-certh i

on h h - ad nrod 2 Na ho N\ m heo - ora - o
A ol pue - a a

Swww-ereensealors/TrademarkGuidelines
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Sub-Section 5.2 is a new criterion header that contains text previously included in Sub-Section 5.1.

5.2 Misleading Claims. Fhe-Green-Seal-CertifieationMark-Green Seal trademarks shall not
be used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 5.2 has been deleted. The intention of this previous requirement is covered in Sub-
Section 5.2 above.

52 Use

Sub-Section 5.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-8, Cleaning Products for Household Use

Sub-Section 4.7 has been renamed. This criterion covers packaging and not the product label.

4.7 Plastic Labeling: Resin Identification Code. If plastic, the packaging shall saust be
marked with the appropriate Resin Identification Code.

Section 5.0 has been added as a new section and will house all product label requirements previously found
in the Certification and Labeling Requirements section, which has been renamed, as noted below.

5.0 PRODUCT LABEL REQUIREMENTS

A note has been added to inform readers about product label requirements that exist in the standard in
sections outside of Section 5.0.

Note: Additional Product Label Requirements

For products formulated with fragrances, refer to Criterion 3.11.

For products sold as powders/solids/non-aqueous liquids, refer to Annex B.
For products containing enzymes, refer to Annex C.

For products containing microorganisms, refer to Annex D.

The previous Section 5.0, now Section 6.0, has been renamed “Trademark Use Requirements” for clarity
and specificity.

540  CERTHICAHONAND EABELHING REQUIREMENTS

6.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.1, previously Sub-Section 5.5, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

5.5 CertificationMark: 6.1 Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotional materials, must be in accordance with Green Seal’s Trademark Use
Guidelines. Onlyinconjunction-with-the-certified product—Use-of the Mark-must be-inaccordance

b Rules C e the Use of the C Seal Cortification Mark 5

— | ore/TrademarkGuideli
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www.greenseal.org/trademark-use-guidelines
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Sub-Section 6.2 is a new criterion header that contains text previously included in Sub-Section 5.5.

6.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 5.6 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 6.2 above.

5.6 Use

Sub-Section 5.7 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.




Corrections and Clarification Report, Addendum
April 2021

GS-10, Coated Printing Paper

Section 4.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

4.0 CEERTHICAHONAND LABEEHING REQUIREMENTS
TRADEMARK USE REQUIREMENTS

Sub-Section 4.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

4.1 €ertifieation Mark-Trademark Use. Any use of the Green Seal® Certification Mark or the
Green Seal name, e¢.g., may-appear on the product, product label, packaging, secondary documents,
and or promotional materials, must be in accordance with Green Seal’s Trademark Use Guidelines.

M-contan on h th -1 ed-nrod a A he N\ e he 11 ordan
W H a H a a

Tywww-ereensealors/TrademarkGuidelines
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Sub-Section 4.2 includes a new criterion header and contains text that was previously included in Sub-
Section 4.1.

4.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 4.2 has been deleted. The intention of this previous requirement is covered in the
new Sub-Section 4.2 above.

42 Use

Sub-Section 4.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-11, Paints, Coatings, Stains, and Sealers

The packaging section has been shifted to earlier in the standard and therefore this section and all sub-
sections have been renumbered.

| 4.0 50 PACKAGING REQUIREMENTS

Section 4.0 has been renumbered Section 5.0 and has been renamed “User Information and Product Label
Requirements” for clarity and specificity.

40-END-OF EHFEMANAGEMENT

5.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

Sub-Section 4.1 has been renumbered because it is now housed in Section 5.0 and this sub-section has been
renamed for clarity.

41-Consumer-Eduecation 5.1 User Information. The manufacturer shall provide information to the
consumer through print, online, or other accessible media, including:

Instructions for purchasing the necessary amount of product needed for a specific job.

Instructions for adequate ventilation during application and drying.

Instructions on proper use of the product.

A statement encouraging consultation with local authorities for proper disposal or recycling opportunities
for leftover product and packaging.

If a manufacturer provides a take-back program, instructions on how the product and packaging can be
returned.

Sub-Section 6.1 has been renumbered because it is now housed in Section 5.0 and this sub-section has been
renamed for clarity.

61—5.2 Product Label Requirements. The manufacturer’s label shall include a statement encouraging
consultation with local authorities regarding proper disposal or recycling opportunities for leftover product
and packaging.

The label shall include: instructions for appropriate purchasing, adequate ventilation during drying time,
and proper use of the product
OR a reference to consumer education information by print, online, or other accessible media.

If the manufacturer provides a take-back program, the label shall include instructions on how the product
and packaging can be returned.

Section 7.0 has been renamed “Trademark Use Requirements” for clarity and specificity, and has been
renumbered to reflect its new spot in the standard.

11
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6.0—CERTHFICATIONAND EFABEEING REQUIREMENTS
TRADEMARK USE REQUIREMENTS

Sub-Section 6.1, previously Sub-Section 6.2, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

6:2-Certification Mark: 6.1 Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, ane or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guidelines. On pfanction-with-th edp e-ofthe it e1 Ree

28—:;1“1“1.55_1:%%95‘%1 .BFL‘,Z I F’id%m‘iF « uide iﬂef

28 www.greenseal.org/trademark-use-guidelines

Sub-Section 6.2 is a new criterion header that contains text previously included in Sub-Section 6.1.

6.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.3 has been deleted. The intention of this previous requirement is covered in Section 6.2

above.

Sub-Section 6.4 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

12
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GS-18, Paper Products Used for Food Preparation

Section 5.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

5.0—CERHFICATIONAND FABEEING REQUIREMENTS
TRADEMARK USE REQUIREMENTS

Sub-Section 5.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

53-Certification Mark: Trademark Use. Any use of the Green Seal® Certification Mark or the
Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary documents,
and or promot10nal materlals must be in accordance with Green Seal’s Trademark Use Guldelmes

tyewew-ereensealors/TrademarkGuidelines

2

www.greenseal.org/trademark-use-guidelines

Sub-Section 5.2 is a new criterion header that contains text previously included in Sub-Section 5.1.

5.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 5.2 has been deleted. The intention of this previous requirement is covered in the
new Sub-Section 5.2 above.

52 Use

Sub-Section 5.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

13
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GS-20, Environmental Innovation

Sub-Section 6.2 has been renamed. This criterion covers packaging and not the product label.

6.2 Plastie abeling: Resin Identification Code. Plastic packaging shall be marked with the
appropriate Resin Identification Code.

Section 7.0 has been renamed “Product Label Requirements” for clarity and specificity.

7.0—CERHFICAHONAND EABEHNG REQUIREMENTS
PRODUCT LABEL REQUIREMENTS

Section 8.0, titled Trademark Use Requirements, has been added this to standard and houses two sub-
sections that were previously contained in Section 7.0.

8.0 TRADEMARK USE REQUIREMENTS

Sub-Section 7.7 has been renumbered and renamed “Trademark Use” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

T7-CertificationMark: 8.1 Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary

documents, and or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guldelmes2 ~in-conjunetion-with-the-certifie £ e £ £

tyawwereenseal-ors/FrademarkGuidelines

2 www.greenseal.org/trademark-use-guidelines

Sub-Section 8.2 is a new criterion header that contains text previously included in the new Sub-Section 8.1

above.

8.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 7.8 has been deleted. The intention of this previous requirement is covered in Sub-Section 8.2

above.

15
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Sub-Section 7.9 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

16
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GS-33, Hotels and Lodging Properties

Section 3.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

3.0—CERHFICAHONAND EABEHING REQUIREMENTS
TRADEMARK USE REQUIREMENTS

The explanatory sentence in Section 3.0 has been corrected via deletions of certain phrases.

Unless-otherwise-approvedin-wiriting by-Green-Seal; the following labelingrequirements shall

apply to all levels of certification.

Sub-Section 3.1 has been renamed “Trademark Use Requirements” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

3.1-Certifieation Mark-Trademark Use. Any use of the Green Seal® Certification Mark or the
Green Seal name, e¢.g., may-appear on the certified property aﬂd or promotional materials, must be

in accordance with Green Seal’s Trademark Use Gurdelmes ¢ Only-inconjunction-with-the

26 www.greenseal.org/trademark-use-guidelines

Sub-Section 3.2 is a new criterion header that contains text previously included in the new Sub-Section 3.1

above.

3.2 Misleading Claims. The-Green-Seal-Certification-Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 3.2 has been deleted. The intention of this previous requirement is covered in the
new Section 3.2 above.

17
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Sub-Section 3.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use

Guidelines.

18
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GS-34, Cleaning and Degreasing Agents

Section 4.0 has been renamed “Product Labeling Requirements” for clarity and specificity.

4.0 CERHFICATION-AND PRODUCT LABELING REQUIREMENTS

Section 5.0 has been added as a new section for clarity and all sub-sections following the addition have
been renumbered.

5.0 TRADEMARK USE REQUIREMENTS

Sub-Section 5.1, previously Sub-Section 4.4, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

44 CertificationMark: 5.1 Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotional materials, must be in accordance with Green Seal’s Trademark Use
Guidelines.? Onlby-in-econjunction-with-the-certified-product—Use-of the Mark-must be-in-accordance

bk Rules C e tho Uso of the C Seal Cortification Mark

tyewew-ereensealors/TrademarkGuidelines

2

www.greenseal.org/trademark-use-guidelines

Sub-Section 5.2 is a new sub-section header that contains text previously included in Sub-Section 5.1 (see
crossed out text in box above).

5.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 4.5 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 5.2 above.

_..

Sub-Section 4.6 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

19
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GS-35, Food Service Packaging

Part A of the GS-35 Standard

Section 5.0 has been renamed “User Information” for clarity and specificity.

5.0—CERHFICATIONAND FABEEING REQUIREMENTS
USER INFORMATION REQUIREMENTS

Section 6.0 has been added to this standard.

6.0 TRADEMARK USE REQUIREMENTS

Sub-Section 5.2 is now housed in Section 6.0 and has therefore been renumbered as 6.1. This sub-section
has also been renamed “Trademark Use” and the text has been updated for clarity, specificity, and to
reference the new Trademark Use Guidelines.

52-Certification Mark: 6.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary
documents, an€ or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guidelines.” Onty-in-conjunction-with-the-certifie e

2—“1“1“1. sreensea ] _ore /TrademarkGuidelines

2 www.greenseal.org/trademark-use-guidelines

Sub-Section 6.2 is a new criterion header that contains text previously included in Sub-Section 6.1, above.

6.2 Misleading Claims. Green Seal trademarks shall not be used in conjunction with any
modifying terms, phrases, or graphic images that might mislead consumers as to the extent or
nature of the certification.

Sub-Section 5.3 has been deleted. The intention of this previous requirement is covered in Section 6.2
above.

21
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Sub-Section 5.4 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

Part B of the GS-35 Standard

Section 4.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

4.0—CERTHICAHONAND LABEEING REQUIREMENTS

TRADEMARK USE REQUIREMENTS

Sub-Section 4.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

41-Certification Mark: Trademark Use. Any use of the Green Seal® Certification Mark or the
Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary documents,
and or promotional materials, must be in accordance with Green Seal’s Trademark Use Guidelines.?

3—“1“1“1. sreensea ] _ore /TrademarkGuidelines

3 www.greenseal.org/trademark-use-guidelines

Sub-Section 4.2 has a new title and contains text previously included in Sub-Section 4.1.

22
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4.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 4.2 has been deleted. The intention of this previous requirement is covered in the
new Sub-Section 4.2 above.

_.

Sub-Section 4.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

23
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GS-36, Adhesives for Commercial Use

Section 4.0 has been renamed “Trademark Use Requirements” for clarity and specificity.

4.0 CERHFICATION-AND LABELING TRADEMARK USE REQUIREMENTS

Sub-Section 4.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

41 Certification Mark: Trademark Use. Any use of the Green Seal® Certification Mark or the
Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary documents,
and or promotional materials, must be in accordance with Green Seal’s Trademark Use Guidelines.?

Swww-sreenseal-ore/TrademarkGuidelines

5 www.greenseal.org/trademark-use-guidelines

Sub-Section 4.2 is a new criterion header that contains text previously included in Sub-Section 4.1, above.

4.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 4.2 has been deleted. The intention of this previous requirement is covered in the
new Sub-Section 4.2 above.

Sub-Section 4.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.

24
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GS-37, Cleaning Products for Industrial & Institutional Use

Sub-Section 4.1.1 has been renamed. This criterion covers packaging and not the product label.

4.1.1 Plastieabeling: Resin Identification Code. The package must be marked with the
appropriate Resin Identification Code.

Section 5.0 has been added as a new section and will house all product label requirements previously found
in the Certification and Labeling Requirements section, which has been renamed, as noted below.

5.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 5.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements

For products formulated with fragrances, refer to Criterion 3.16.

For products packaged in closed dilution control systems, refer to Annex B.
For products sold as powders/solids/non-aqueous liquids, refer to Annex C.
For products containing enzymes, refer to Annex D.

For products containing microorganisms, refer to Annex E

Section 6.0 has been renamed for clarity and specificity.

6.0 CERMFICATIONAND FABEHING REQUIREMENTS-
TRADEMARK USE REQUIREMENTS

Sub-Section 6.1, previously Sub-Section 5.7, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

57 Certification Mark: 6.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary

documents, an€ or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guidelines.® Only-in-conjunection-with-th e e : e e

Swwew-ereenseal-ore/TrademarkGuidelines

8 www.greenseal.org/trademark-use-guidelines

Sub-Section 6.2 is a new criterion header that contains text previously included in Sub-Section 6.1, above.
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6.2 Misleading Claims. Fhe-Green-Seal-CertifieationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 5.8 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 6.2 above.

Sub-Section 5.9 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-40, Floor-Care Products for Industrial & Institutional Use

Sub-Section 3.10.1 has been renamed. This criterion covers packaging and not the product label.

3.10.1 PlastieEabeling: Resin Identification Code. The package must be marked with the
appropriate Resin Identification Code.

Section 4.0 was added to this standard for clarity and specificity. It now houses training, training materials,
and product label requirements.

4.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

Sub-Section 3.15 is now housed in Section 4.0 and has therefore been renumbered. Sub-Section 4.1 is now
renumbered to 4.2.

345 4.1 Training. The product manufacturer, its distributor, or a third party shall offer
training or training materials in the proper use of the product. These shall include step-by-step
instructions for the proper dilution, use, disposal, the use of equipment, and proper ventilation.
Manufacturers shall have product-labeling systems to assist non-English-speaking or illiterate
personnel.

41 4.2 User Instructions. Where dilution is required, the manufacturer’s label shall
clearly and prominently direct the user to dilute with water from the cold tap and shall state the
recommended level of dilution. The manufacturer shall also include detailed instructions for proper
use and disposal and for the use of personal protective equipment.

Section 4.0 has been renumbered as Section 5.0 and renamed for accuracy and specificity.

40— CERTHICATHONAND EABELEING REQUIREMENTS
5.0 TRADEMARK USE REQUIREMENTS

Sub-Section 5.1, previously Sub-Section 4.2, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

4.2 Certification Mark. 5.1 Trademark Use. Any use of the Green Seal® Certification
Mark or the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotional materials, must be in accordance with Green Seal’s Trademark Use
Guidelines.” Only-in-conjunction-with-the certified product—Use-of the Mark-must be-in-accordanee

b Rulos C e the Use of the C Seal Cortification Mark.

Swww-sreenseal-ore/TrademarkGuidelines

5

www.greenseal.org/trademark-use-guidelines
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Sub-Section 5.2 is a new criterion header that contains text previously included in the previous version of
Sub-Section 4.2 (now sub-section 5.1 as shown above).

5.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 4.3 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 5.2 above.

Sub-Section 4.4 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-41, Hand for Industrial & Institutional Use

Sub-Section 3.11.1 has been renamed. This criterion covers packaging and not the product label.

3.11.1 PlastieEabeling: Resin Identification Code. The package must be marked with the
appropriate Resin Identification Code. Hand sanitizers are exempt from this requirement.

Section 4.0 has been renamed for clarity and specificity.

40— CERTHICATHONAND EABELING REQUIREMENTS

4.0 USER INFORMATION REQUIREMENTS

Section 5.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 4.0.

5.0 TRADEMARK USE REQUIREMENTS

Sub-Section 5.1, previously Sub-Section 4.2, has been renamed “Trademark Use” and the text has been
updated for clarity, specificity, and to reference the new Trademark Use Guidelines.

42— Certifieation Mark: 5.1 Trademark Use. Any use of the Green Seal® Certification

Mark or the Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary
documents, and or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guidelines.’ Only-in-conjunction-with-t e e-of the 3t e-iF Ree

Swww-ereenseal-ore/TrademarkGuidelines

5 www.greenseal.org/trademark-use-guidelines

The Sub-Section 5.2 has a new title and now contains text which was previously included in Sub-Section
5.1, above.

5.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.
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Sub-Section 4.3 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 5.2 above.

Sub-Section 4.4 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-42, Commercial and Institutional Cleaning Services

Section 6.0 has been renamed for clarity and specificity.

6.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

61——Trademark Use. Any use of the Green Seal® Certification Mark or the Green Seal name,
c.g., may-appear on the property of the certified service, and or promotional materials, must be in
accordance with Green Seal’s Trademark Use Guidelines.*

35

www.greenseal.org/trademark-use-guidelines

The Sub-Section 6.2 has a new title and now contains text which was previously included in Sub-Section
6.1, above.

6.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.2 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 6.2 above.

Sub-Section 6.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-43, Recycled Latex Paints

Section 5.0 has been renamed for clarity and specificity.

5:0—EABELAND-MATERIAL SAFETY DATASHEETS

5.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

Section 7.0 has been renamed for clarity and specificity.

7.0 CERTFICATIONAND EABELEING TRADEMARK USE REQUIREMENTS

Sub-Section 7.1has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

7.1 Certification Mark. Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary

documents, an€ or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guldelmes3 ~in-conjunctionwithth e e-ofthe M e pee

Twwew-greenseal-ore/TrademarkGuidelines

3 www.greenseal.org/trademark-use-guidelines

The Sub-Section 7.2 has a new title and now contains text which was previously included in Sub-Section
7.1, above.

7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 7.2 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2 above.
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Sub-Section 7.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use

Guidelines.
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GS-44, Soaps, Cleansers, Hand Sanitizers, and Shower Products

Section 5.0 has been renamed for clarity and specificity.

50— CERTHICATIONAND FABEHING REQUIREMENTS

5.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 5.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements
For products sold as powders/solids/non-aqueous liquids, refer to Annex B.

Sub-Section 5.8.1 has been renamed for clarity and consistency with the other Green Seal standards with
this requirement.

5.8.1 Plastie abeling: Resin Identification Code. If plastic, the packaging must be
clearly marked with the appropriate Society of the Plastics Industry symbol to identify the
type of plastic for recycling and appropriate qualification of recyclability as referenced in
4.1.1 such as “may be recyclable, see if accepted by your local program” or “only a few
communities accept this package for recycling, check with your local program.”

Section 6.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 5.0.

6.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

5.9 — CertificationMark: 6.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary

documents, an€ or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guldelmesx in-conjunction-with-th e e-of the % e-in Ree

§ www.greenseal.org/trademark-use-guidelines
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The Sub-Section 6.2 has a new header and now contains text which was previously included in Sub-Section
6.1, above.

6.2 Misleading Claims. Fhe-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 5.10 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 6.2 above.

Sub-Section 5.11 has been deleted. This type of information is now available in Green Seal’s Trademark
Use Guidelines.

A section title in Appendix 3 has been renamed to reflect the new name of Section 5.0

User Information and Product Labeling Requirements
Antimicrobial Claims (5.1)

Allergen Labeling (5.5)

Consumer Communication (5.6)

Use Labeling (5.7)

Disposal Labeling (5.8)
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GS-48, Laundry Care Products for Household Use

Sub-Section 5.1.1 has been renamed. This criterion covers packaging and not the product label.

5.1.1 PlastieLabeling: *Resin Identification Code. If plastic, the primary package shall be
marked with the appropriate Resin Identification Code.

Section 6.0 has been renamed for clarity and specificity.

6:0——CERTHICATHONAND EABELING REQUIREMENTS

6.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 6.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements

For products sold as powders/solids/non-aqueous liquids, refer to Annex B.
For products containing enzymes, refer to Annex C.

For products containing microorganisms, refer to Annex D.

Section 7.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 6.0.

7.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.7 has been renumbered to 7.1, renamed “Trademark Use” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

67—Certification Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary
documents, and or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Gu1del1nes]8 Only-in-conjunctionwith thecertifie e-of the :t i1 :

Bywww-greenseal-ors/TrademarkGuidelines

18

www.greenseal.org/trademark-use-guidelines
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The Sub-Section 7.2 has been added and contains text which was previously included in Sub-Section 7.1,
above.

7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.8 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2 above.

Sub-Section 6.9 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-49, Residential Cleaning Services

Section 6.0 has been renamed for clarity and specificity.

| 6.0 CERTFICATIONAND EABELEING TRADEMARK USE REQUIREMENTS

Sub-Section 6.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

61— Certifieation-Mark-—Trademark Use. Any use of the Green Seal® Certification Mark or
the Green Seal name, e.g., may-appear on the property of the certified service and or promotional
materials, must be in accordance with Green Seal’s Trademark Use Guidelines.?

Tywww-ereensealors/TrademarkGuidelines

2

www.greenseal.org/trademark-use-guidelines

The Sub-Section 6.2 has a new title and now contains text which was previously included in Sub-Section
6.1, above.

6.2 Misleading Claims. The-Green-Seal-CertificationMark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

The original Sub-Section 6.2 has been deleted. The intention of this previous requirement is covered in the
new Sub-Section 6.2 above.

Sealk:

Sub-Section 6.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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GS-50, Personal Care and Cosmetics Products

Section 6.0 has been renamed for clarity and specificity.

6.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

Sub-Section 6.9.1 has been renamed for clarity and consistency with the other Green Seal standards with
this requirement.

6.9.1 PlastieLabeling: Resin Identification Code. If plastic, the packaging must be
clearly marked with the appropriate Society of the Plastics Industry symbol to identify the
type of plastic for recycling and appropriate qualification of recyclability as referenced in
4.1.1 such as “may be recyclable, see if accepted by your local program” or “only a few
communities accept this package for recycling, check with your local program.”

Section 7.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 6.0.

7.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.7 has been renumbered to 7.1, renamed “Trademark Use” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines. The original text incorrectly
referred to the “certified property.” This standard covers products and does not cover services.

6-H—Certifieation-Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
and the Green Seal name, e.g., on the product, product label, packaging, secondary documents, or
promotional materials must be in accordance with Green Seal’s Trademark Use Guidelines. may

Syoww=greenseal-ore/TrademarkGuidelines

Swww.greenseal.org/trademark-use-guidelines

Sub-Section 7.2 has been added and contains text which was previously included in Sub-Section 7.1, above.
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7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.12 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2 above.

Sub-Section 6.13 has been deleted. This type of information is now available in Green Seal’s Trademark
Use Guidelines.
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GS-51, Laundry Care Products for Industrial and Institutional Use

Sub-Section 5.1.1 has been renamed. This criterion covers packaging and not the product label.

5.1.1 PlastieLabeling: *Resin Identification Code. If plastic, the packaging shall be marked
with the appropriate Resin Identification Code.

Section 6.0 has been renamed for clarity and specificity.

6:0——CERTHICATHONAND EABELING REQUIREMENTS

6.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 6.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements

For products sold as powders/solids/non-aqueous liquids, refer to Annex D.
For products containing enzymes, refer to Annex E.

For products containing microorganisms, refer to Annex F.

Section 7.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 6.0.

7.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.9 has been renumbered to 7.1, renamed “Trademark Use” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

69— Certification Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Gu1del1nes]8 ~in-conjunction-with-thecertifie e e e

Bywww-oreenseal-ors/TrademarkGuidelines
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www.greenseal.org/trademark-use-guidelines
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The Sub-Section 7.2 has been added and contains text which was previously included in Sub-Section 7.1,
above.

7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.10 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2 above.

Sub-Section 6.11 has been deleted. This type of information is now available in Green Seal’s Trademark
Use Guidelines.
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GS-52, Specialty Cleaning Products for Household Use

Sub-Section 5.1.1 has been renamed. This criterion covers packaging and not the product label.

5.1.1 PlastieLabeling: *Resin Identification Code. If plastic, the primary package shall be
marked with the appropriate Resin Identification Code to identify the type of plastic for recycling.

Section 6.0 has been renamed for clarity and specificity.

6:0——CERTHICATHONAND EABELING REQUIREMENTS

6.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 6.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements

For products sold as powders/solids/non-aqueous liquids, refer to Annex B.
For products containing enzymes, refer to Annex C.

For products containing microorganisms, refer to Annex D.

Section 7.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 6.0.

7.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.9 has been renumbered to 7.1, renamed “Trademark Use” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

69— Certification Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, e.g., may-appear on the product, product label, packaging, secondary
documents, and or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Gu1del1nes]7 ~in-conjunction-with-the-certifie e e e

Ywww-greenseal-ors/TrademarkGuidelines
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www.greenseal.org/trademark-use-guidelines
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The Sub-Section 7.2 has been added and contains text which was previously included in Sub-Section 7.1,
above.

7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.10 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2 above.

Sub-Section 6.11 has been deleted. This type of information is now available in Green Seal’s Trademark
Use Guidelines.

3 The specific type of product shall be listed.
4 Only the criteria that were evaluated according to the relevant Annex shall be listed.
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GS-53, Specialty Cleaning Products for Household Use

Sub-Section 5.1.1 has been renamed. This criterion covers packaging and not the product label.

5.1.1 PlastieLabeling: *Resin Identification Code. If plastic, the packaging shall be marked
with the appropriate Resin Identification Code.

Section 6.0 has been renamed for clarity and specificity.

6:0——CERTHICATHONAND EABELING REQUIREMENTS

6.0 USER INFORMATION AND PRODUCT LABEL REQUIREMENTS

A note has been added to the bottom of Section 6.0 to inform readers about product label requirements that
exist in the standard in other sections.

Note: Additional Product Label Requirements

For products packaged in closed dilution control systems, refer to Annex B.
For products sold as powders/solids/non-aqueous liquids, refer to Annex C.
For products containing enzymes, refer to Annex E.

For products containing microorganisms, refer to Annex E.

Section 7.0 is a new section of this standard which houses requirements related to trademark use, which
were previously housed in Section 6.0.

7.0 TRADEMARK USE REQUIREMENTS

Sub-Section 6.10 has been renumbered to 7.1, renamed “Trademark Use,” and the text has been updated for
clarity, specificity, and to reference the new Trademark Use Guidelines.

6-10—Certification Mark: 7.1 Trademark Use. Any use of the Green Seal® Certification Mark
or the Green Seal name, ¢.g., may-appear on the product, product label, packaging, secondary
documents, an€ or promotlonal materlals must be in accordance with Green Seal’s Trademark Use
Guidelines.'* Onlty-in-conjunetion with-the-certifie

Yuwwereensealore/TrademarkGuidelines
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www.greenseal.org/trademark-use-guidelines
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The Sub-Section 7.2 has been added and contains text which was previously included in Sub-Section 7.1
(see crossed out text in box above).

7.2 Misleading Claims. The-Green-Seal-Certifieation Mark-Green Seal trademarks shall not be
used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.11 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 7.2.

Seal:

Sub-Section 6.12 has been deleted. This type of information is now available in Green Seal’s Trademark
Use Guidelines.
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GS-55, Restaurants and Foodservices

Section 6.0 has been renamed for clarity and specificity.

| 6.0 CERTFICATIONAND EABELEING TRADEMARK USE REQUIREMENTS

Sub-Section 6.1 has been renamed “Trademark Use” and the text has been updated for clarity, specificity,
and to reference the new Trademark Use Guidelines.

61— CERTHICATION-MARK: TRADEMARK USE. Any use of the Green Seal®
Certification Mark or the Green Seal name, ¢.g., may-appear on the certified property and or
promotional materials, must be in accordance with Green Seal’s Trademark Use Guidelines.*

Hwww-sreensealore/TrademarkGuidelines

24

www.greenseal.org/trademark-use-guidelines

The Sub-Section 6.2, below, has a new title and now contains text which was previously included in Sub-
Section 6.1 (see crossed out text in box above).

6.2 MISLEADING CLAIMS. Fhe-Green-Seal-Certification Mark-Green Seal trademarks shall
not be used in conjunction with any modifying terms, phrases, or graphic images that might mislead
consumers as to the extent or nature of the certification.

Sub-Section 6.2 has been deleted. The intention of this previous requirement is covered in the new Sub-
Section 6.2 above.

Sub-Section 6.3 has been deleted. This type of information is now available in Green Seal’s Trademark Use
Guidelines.
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